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Community Services
The following clusters falls within the competence of the Department of Community Services:

· Municipal Health Services 

· Primary Health Care Services

· Social Development 

· Municipal Buildings

· Parks and Cemetries

· Sports, Recreation, Arts and Culture

· Library and Information Services

· Safety And Security

  MUNICIPAL HEALTH SERVICES (ENVIRONMENTAL HEALTH SERVICES)
Municipal Health Services is rendered through the signing of SLA (Service Level Agreement) with SDM (SEDIBENG DISTRICT MUNICIPALITY) as from 1 July 2004. The future rendering of Municipal Health Service will be determined on the outcome of the MHS Strategy that has been conducted by Consultants appointed by Sedibeng District Council during the reporting period.
Municipal Health Services includes the rendering of the following category of services which are rendered within Lesedi Local Municipality:
	Areas of MHS Function 
	Specific activities & details 

	Water Quality & associated monitoring & availability


	· Mapping of water resources in relation to point or diffuse pollution sources.

· Protection of water sources & resources through enforcement of Laws and regulations related to water quality management.

· Monitoring of water reticulating system.

· Water sampling and testing on field or laboratory (reference laboratory).

· Implement health, hygiene awareness and education campaigns that relates to water supply and sanitation.

	Food Safety &Hygiene monitoring


	· Food inspection at production, storage, distribution and consumption.

· Street vending monitoring and control.

· Food premises inspection and control of statutory nuisances.

· Enforcement of food Legislation and Codex Alimentations.

· Promote the safe handling, storage and preparation  of foodstuffs used in government institutions

· Promote safe handling of meat and meat products, fish and fish products.

	Waste Management & General Hygiene Monitoring 


	· Ensuring proper refuse collection, storage and disposal.

· Liquid waste management including sewerage and industrial effluents.

· Ensuring proper storage, treatment, collection, handling and disposal of health care waste and hazardous waste.

· Sampling and analysis of any waste or product (sewage, refuse or other waste).

· Investigation and inspections on any activity relating to the waste stream or any product resulting there-from.

· Advocacy on appropriate sanitation (must be understood to have an element of motivating for program, projects and funding).

· Control of the handling and disposal of diseased animal tissue.

	Premises Health (All Built Environment) Surveillance


	· Environmental Health Impact Assessment including Housing Projects and indoor air quality monitoring.

· Assess factors like ventilation, lightning, moisture proofing, thermal quality structural safety and floor space (inclusive of inner city decay).

· Assessment of any overcrowding, dirty or unsanitary conditions in any residential, commercial or other occupied premises including Child Care centers.

· Prevention of unhygienic conditions or overcrowding of caravan parks, camping sites and holiday resorts.

· Prevention and abatement of any condition on any premises which is likely to constitute a danger to health, including sick building syndrome.

	Communicable & Environmental Related Disease Control & Monitoring


	· Health and hygiene promotion aimed at prevention of environmentally induced diseases and related communicable diseases.

· Collection, analysis and dissemination of epidemiological data and information.

· Use of Participatory Hygiene and Transformation Training (PHAST) approaches for effective control measures at community level.

· Epidemiological surveillance of diseases

	Vector Monitoring and Control


	· Application of measures under WHO (International Health Regulations Act 1974).

· Identification of vectors, and their habits and breeding places.

· Removal of remedying of conditions permitting or favoring the prevalence or increase of rodents, insert, disease carries or pests.

· Residual spraying of premises.

· Investigate the prevalence of zoonotic diseases and other vector borne diseases in the working and living environment.

· Surveillance of imported cargo and livestock for the prevalence of disease vectors.

· Serological tests of rodents, dogs and other pests.

· Community awareness campaign on zoonotic disease & the control thereof by education and training.

	Environmental Pollution Control


	· Promotion hygiene working and living environments.

· Identification of polluting agents and their sources.

· Conducting of environmental health impact assessments.

· Conducting of environmental health hazard and risk mapping.

· Approval of environmental impact reports.

· Promoting clean and safe air.

· Control and prevention of noise.

	Disposal ff The Dead


	· Control, restriction or prohibition of:

· The business of a funeral undertaker or embalmer

· Mortuaries and other places.

· Facilities for the storage of dead bodies.

· Treatment, removal or transport of dead bodies.

· Regulating, control and prohibition of graves, cemeteries, crematoria and other facilities for the disposal of dead bodies.

· Manage, control and monitor exhumation and reburial or disposal of human remains.

	Radiation, Safe Energy-use & Transportation of radioactive waste, Monitoring & Control.
	· Monitor all premises handling radioactive material for compliance.

· Ensure authorization of premises and effective control over materials and radioactive waste.

· Ensuring proper lighting of all buildings and similar structures for human utilization.

· Ensuring safety against any form or source of electro-magnetic radiation.

	Chemical Safety


	· Listing of all operators: Fumigation firms, formal and informal retail premises, which deal with the manufacturing, application, transport or sale or storage of chemicals.

· Issuing of licenses.

· Facilitating pesticide and/or chemical safety advice and education and training.


An audit of all food Premises, general businesses and industries was done again during the rporting period and the database was updated.

Informal traders as well as fomal food shops are continiously trained in food safety to ensure that food sold will not have a negative impact on the Health of any member of the Community.
Informal Pre – Schools were inspected and premised that complied were issued with Health reports. Most of the premises for informal crèches and Pre Schools have improved and all           owners are capacitated in terms of minimal requirement for operating the facilities.  Almost 98% of our ECD Centre receives subsidies from the Department of Health and Social Development.
A baseline was developed for initiation schools to comply with the proposed by – laws  with  the aim of preventing the spread of diseases as well as to prevent deaths during initiation school period. The by-laws has not been promulgated by Sedibeng yet. A Monitoring team consisting of relevant stakeholders is in place. We do howver still encounter problems with initiation schools not adhereing to the guidelines of the proposed by-laws, resulting in unnecessary deaths among the initiates. 
Pro-active services rendered on Environmental Health is excellent to and no outbreak of any communicable /transmittable diseases occurred in our area. An Outbreak Response Team consiting of local role players within the health sector has been established. The local Outbreak Response Team link directly with the Provincial Outbreak Response Team.
A Sampling program is in place for taking water, milk and food samples. 
Water 288 and 88 milk samples taken and all samples taken complied  with the legislative  standards.
A Partnership was formed with veterinary services regarding meat control. This partnership needs to be re-vived, with specific reference to the managing of game meat.
There is also a partnership with Dairy Standards to improve the quality of dairy products, especially milk distributed within this area. Milk samples are taken in line with the Dairy Standard program.
Inspections conducted during the reporting period:







2009/2010

2010/2011

Food Premises: 



804


1058
General Dealers: 



1107


1662
Street vendors: 



191


443
Creshes: 




360


545
All complaints were attended to within 24 hours after receiveing the complaint and 98% of complaints were resolved.
Lesedi also took part in the Blue Drop Water monitoring program. The evaluation during the reporting period went well and even though Lesedi did not obtain a Blue Drop Certification, the overall score went up from 43% to 87%.
AIR QUALITY

· Lesedi has been included in the Highveld Priority Airshed area. The status quo report for the Higveld area has been finalised and the Draft Management Plan has been finalised. .
Sedibeng District Municipality and the different Councils within it’s jurisdictional area is in the process of determining powers and functions of the two sheres of governent. Sedibeng will definitely be responsoble for the licensing of emitters in terms of listed activities. In addition to this, we are aslo in the process of developing by-laws with regard to Air Quality control. Sedibeng in conjunction with the B Local Authorities are in proces of develping by-laws on Air Quality.
In addition to the above, a project called “Clean Fires” was launched in Lesedi on 14 June 2010. The aim of this project is to teach people the correct method of making fire when coal is used. By using the correct method, less smoke is generated resulting into less air polution by conventional fires. 7170 Households were reached during the reporting period on teaching residents on the correct way of making coal fire
1.2.   PRIMARY HEALTH CARE SERVICES
The following are the primary health care clinics within the Municipal area:

· Rensburg clinic

· Usizolwethu clinic

· Jameson Park clinic

· Ratanda Clinic   
· Vischkuil clinic

· Heidelberg clinic

· Extension 7 clinic

· Extension 26 Clinic
Core free Primary Health Care Services are rendered from five permanent and one satellite facility  managed by the Municipality and from two permanent facilities which are managed by the Provincial Health Department. Services  rendered are:
· Anti and Post natal services,  TB (Tuberculosis),  EPI (Expanded Program Immunization ), HIV and AIDS, STI (Sexually Transmitted Illnesses),  Geriatric clinic,  Rehabilitative services,  Counseling  (VCT – Voluntary Counseling and Testing ,PMTCT – Prevention of Mother to Child Transmission , TOP – Termination of Pregnancy),  Oral Services,  Mental Health, etc.
The HCT campaign is still implemented at all clinics.
Vit A, De-worming and polio campaigns were done at all clinics in line with National dircetive.

Additional Primary Health Care Nurses, Clerks and cleaner were appointed by Gauteng Health and Social Development during the reporting period.

Even though additional positions were created and filled, we still encounter challenges to render an excellent srvice to the community.

Supervisory -, In Depth -, Regular Review and Red Flag review inspections are conductedmothly and quarterly in line with the progam. All gaps identified in the service, during these inspections are addressed.

An audit was conducted at all clinics by consultants appointed by Gauteng Health and Social Development. Additional gaps were identified during the audit and does the identified gaps form part as standing item on the Facility Manager’s meeting that is held monthly. The gaps will remain on the agenda untill such time it has been resolved.
Patients that used the different facilities are as follows:





2009/10

2010/2011
Ratanda Clinic:

 
26 646


30008
Rensburg Clinic:

9 336


11111
Jameson Park Clinic: 

4 203


 4362
Ratanda Extension 7 clinic: 
11 690


13165
Heidelberg Extension 23 clinic: 
9 386


12278
Viscchkuil Clinic: 

7 847


6526
.

CLINIC COMMITEES

Clinic committees have been established at all clinics.  Members were recruited with the active involvement of the political part. Training was arranged for members. The term of ofice for members is one year. We will ensure that members are trained and fulfill their role within the health system during the coming financial year.
1.3. LESEDI HIV & AIDS STATUS

Using the status of Sedibeng District’s Antenatal Survey as our baseline, we have seen a 35% prevalence rate in 2006; 32.8% in 2007; 31.8% in 2008; 28.9% in 2009. With the HCT Campaign that is currently going on, the December 2010 Statistics reflect that out of 636 people that have tested, 162 are HIV positive of which 96 are males & 66 females. Like other Districts and Metros, Lesedi has interventions that are geared towards the mitigation of this scourge and the amelioration of the lives of the people of the Municipality. The following structures and strategic interventions have been put in place: 
Structures

· The Workplace Committee which facilitates the implementation of the Workplace Program and the Workplace Policy. This also encompasses the Employee Health & Wellness as well as interacting with the Occupational Health & Safety Committee. 

· NGO Funding Committee, which verify, assess and recommend NGOs for Provincial approval. These committees follow the prescribed criteria for funding. The funded NGOs would then render various services in terms of education, treatment, care and support. 

· The Local Aids Council which displays a leadership role and oversee the implementation of the AIDS Strategy. The Council also mobilizes, advocate and lobby community, different structures and business support for HIV&AIDS. 

· Intersectoral HIV&AIDS Committees with clear roles and responsibilities for each sector to assist reduce the spread. E.g. NGO’s; Faith Based Organizations; Men’s Forum; Traditional Healers etc.

· Interdepartmental Committees that assist in streamlining HIV&AIDS activities in their respective Departments as required by the National, Provincial and District mandates

· Ward Based Programs implemented by HIV&AIDS Ward Coordinators in their respective wards

Interventions at Health Facilities 

· Sexually Transmitted Infections Management and Treatment ( STI’s ) @ the Hospital & all Clinics

· HIV Counseling and Testing ( HCT ) @ Hospital, all Clinics & some NGO’s

· Prevention of Mother To Child Transmission ( PMTCT ) @ All Clinics 

· Tuberculosis  ( TB ) and TB / HIV Collaboration @ Hospital & All Clinics

· Antiretroviral Therapy ( ART ) @ Sizanempilo, Usizolwethu & Ratanda Clinics

· Post Exposure Prophylaxis ( PEP ) @ Heidelberg Hospital  

These are the Health Facilities within the Lesedi Area:
· Heidelberg Hospital

· Sizanempilo Clinic

· Heidelberg Clinic

· Rensburg Clinic

· Ext 23 Clinic

· Ext 7 Clinic

· Ratanda Clinic

· Jameson Park Clinic

· Vischkuil Clinic

· Usizolwethu Clinic

· 3 Mobile Units

These are the NGO’s within the Lesedi Area:
DEVON / IMPUMELELO

· Siyaphila Home Based Care – Home Based Care

Ms Ethel Bhunu (0790276696) 101 Ikwezi Street, Impumelelo, Devon

· Bring Hope – Support Group & Orphans & Vulnerable Children ( OVC )

Mr. Steven Mokoena (0767712819) 10 Ikwezi Street, Impumelelo, Devon

· HEAPS – Treatment Adherence & Nutritional Supplements

Ms Lindi Sikabade (0176880598) 4 Derwig Street, Old Standard Bank Building, Devon

VISCHKUIL / ENDICOTT

· Boiketlo Community Based Care – OVC – Cynthia Skosana  ( 0781787668 )

78 Melman Road, Endicott / Vischkuil 1574

· Boiketlo – Home based Care – Vivian Majola ( 0736553536 /0117301021)

116 Melman Road, Endicott / Vischkuil 1574

· St. Martin De Pores Development Project – Drop In Centre – 

      
Ntswaki (0725174039) Plot 18 First Avenue, Endicott / Vischkuil

RATANDA EXT. 7 / 8

· Ikhono Care Group – Home Based Care, OVC, Support Group

Mr. Skhosana (0838563111) 5053 Ext 7 Ratanda, Heidelberg 1441

RATANDA EXT. 23/26

· Osizweni Care & Support Group – OVC

Ms Mamhawu Mqwathi (0730037632) 3731 Mthombeni Street, Ext 23

· Indawo Yosizo – Home Based Care

Marnet (016 341 3338) Apsey Street, Heidelberg

JAMESON PARK 

· Mohau Wa Bophelo – Support Group for the PLHIV’s

            
Johanna Ncala (0827354265) 329 Smuts Ave. Jameson Park

· The Fort Community Project – Youth Development, OVC, Management of Lesedi Care Centre, Mentoring & Coaching.  

      
Buyiswa Mabaleka (07962504069) 3131 Jumna Street, Shalimar Ridge

RATANDA

      -    
Bambanani Organization for the Physically & Mentally Disabled

           
Ms Khumalo (0729436453) 2865 Nkitsing Street, Old Spoornet Hostel, Ratanda
· The Light of Hope –  Education & Awareness – HTA Programme 

Ms Martha Mahlangu (0839229567) 318 Mazibuko Street, Ratanda

· Lebone – Drop In Centre  

Mr. Sthembiso Radebe (0835285026) P.O. Box 74, Heidelberg 1438

-    
Othandweni Association for the Disabled

      
Ms Comfort Matekane (0761924316 / 0163437513) 1263 Heidelberg Rd.

· SANCA – Education & Awareness on Drug and Alcohol Abuse

Ms Suzette Nel (0163492892) 42 Smit Street, Heidelberg, 1438 

· SAMAG ( South African Men’s Action Group ) Men’s Forum  

Mr. Moses Tsotetsi (0163437708 / 0767096735)
      
P.O. Box 965, Heidelberg 1438

     2. ROLES AND RESPONSIBILITIES OF STAKEHOLDERS
	STAKEHOLDER
	ROLES AND RESPONSIBILITIES

	Local Municipality
	Co-ordinate and implement local Programmes

	Department of Health & Social Development
	Drive Health-oriented programs i.e. HCT, PMTCT, TB, ART, PEP, STI’s, NGO Funding and children, women, elderly, disabilities & youth services

	Department of Education
	Drive skills-based education schools and also assisting in the identification of orphans and child – headed houses

	Department of Labour
	Transfer poverty alleviation skills to people infected and affected by HIV&AIDS

	Department of Home Affairs
	Assist with birth certificates and ID’s in order to access social grants 

	SRAC
	 HIV&AIDS prevention programs - Sports against AIDS 

	Department of Agriculture
	Skills for food gardens for the PLHIV’s and indigents

	Department of Transport
	Prevention & treatment programs for employees, truckers, bus & taxi industry 

	Department of Correctional Services
	Prevention, treatment, care & support for inmates & employees

	Faith Based Organizations
	Moral, prevention, care & support programs within churches & members of the congregation in the community

	Traditional Healers
	Prevention, care & support programs. Referral system

	People living with HIV
	Human rights issues, prevention, treatment, care & support programs

	Women 
	Drive women empowerment issues

	Men
	Lead in Men in Action Against HIV&AIDS, women & children abuse and values

	NGO’s / CBO’s
	Prevention, treatment, care & support programs.

HBC, hospice beds, peer education, drama & high risk areas

	Unions
	Prevention, treatment, care & support programs including employees, employer mobilization and workplace program

	Business 
	Workplace Programs & social responsibility

	Local Municipality
	Co-ordinate & implement local programs

	District Multisectoral AIDS Directorate
	Facilitates, co-ordinates, develops policies and provide technical and tactical support to all stakeholders


3. CONDOM DISTRIBUTION

578 190 male and 13 585 female condoms distributed

4. LESEDI CARE CENTRE

The Fort Community Project has entered into a Service Level Agreement with the Municipality to run the Centre on behalf of Lesedi Municipality. They are currently providing the community with initial start up projects: Vegetable gardens and supplying patients at the Clinic; Life Skills; HIV Counseling and Testing; Spiritual Counseling & Support. The latest developments have been they are currently funded by Health & Social Development to Mentor, monitor and manage 25 Lay Counselors and run the HIV High Transmission Areas Program. The Centre has also taken responsibility of being the Primary Site for Condom Distribution for the entire Lesedi. This has been by virtue of being centrally placed in Lesedi and also has adequate storage for a bulk consignment of condoms. They have sent out a number of proposals requesting for donations in order to equip the Centre.   

5. ACHIEVEMENTS

5.1. Workplace Program

· 06/08/2010: Exhibition at British American Tobacco > 36 males & 48 females reached. 96 pamphlets and 50 female condoms distributed.

· 12/08/2010: Exhibition, HIV Counseling & Testing and Motivational Talks for Lesedi Women employees. 160 employees reached.

· 26/01/2011: HIV&AIDS Presentation to 35 new employees during the induction session.

· 14/02/2011: Office to Office Campaign for 50 employees during Valentine’s Day. 

5.2. Training and Workshops

· 28 – 30/09/2010: Personal Financial Management Training for 153 NGO and community members.

· 26&27/05/2011 : 20 Traditional Healers trained on HIV, TB and Integrated Management of Childhood Illnesses

· 26/05/2011: Workshop on STI / HIV High Transmission Areas and Condom Logistics for 45 NGO Members.

5.3. Events & Campaigns

· 02/12/2010: 30 youth members were addressed on life skills during their planned event at Ext 7.

· 03/12/2010: World AIDS Day Event at Jameson Park. All 70 people tested for HIV and only 3 tested positive and were referred to the Clinic.

· 30/11/2010 : Establishment of Vegetable Gardens ; donation of clothes to the clinic and the painting of Vulamehlo ( NGO ) Building during the 16 Days of Activism on No Violence Against Women and Children at Devon

· 03/12/2010 : 177 Lesedi Children who are on ARV and Chronic Treatment bussed to Kopanong Hospital where they were served with food, played and given presents.( Bucket of Love Project )

          14 – 11/02/2011: During the STI / Condom week, a total of people were    reached 
targeting Ratanda, Ext 23, Ext 7 and Shalimar & Heidelberg Taxi Ranks.         


 No. of Women reached: 1 295 

         
 No. of Men reached: 1 275

          
No. of Youth reached: 578

          
No. of Disabled reached: 146

         
No. of Pamphlets distributed
: 14 772

          
No. of Condoms distributed
: 31 290 (Males)
                                        

:   4 257 (Females)
· 13/05/2011: 65 Heidelberg Correctional Services Members attended the Candle Light Memorial Session during their parade time.

5.4. Door to Door Campaigns

· February / March 2011

· 06 – 10/06/2011: 10 908 houses visited ; 8 320 males & 9 750 females reached ; 234 referrals made ; 28 130 male, 1 778 female condoms & 6 646 pamphlets distributed. 

· 13 – 20/06/2011: 5 944 houses visited; 6 036 males & 8 622 females reached; 100 referrals made; 5 700 male, 262 female condoms & 2 886 pamphlets distributed. 
5.5. Indigent Burials

Financial assistance in indigent burials for 7 children @ R800.00 each and 24 adults @ R1 400.00 each.

5.6. Local AIDS Council Quarterly Meetings

       After the Launch of the Local AIDS Council in May 2010, there has been   

       Consistency in organizing the quarterly meetings (08/10/2010 and 01/03/2011) 

 5.7. Project: Men as Champions in Reproductive Health > Men’s Forum

· 27/11/2010: 20 men reached during a mobilization workshop in Jameson Park.

· 16/04/2011 : 42 men reached through a workshop in Vischkuil

· 28/05/2011 : 53 men attended a Launch of the Men’s Forum in Devon

 5.8. SA AIDS Conference

The activities mentioned hereunder range from Registrations; Official Opening & Welcome; Presentation Sessions running concurrently; Exhibitions; TB Screening

& HIV Counseling & Testing on site; Entertainment & finally the Official Closure of the Conference. These are some of the presentations attended by the Coordinator during these parallel sessions. Presentations can also be accessed on the following website: www.saaids.com or E-mail sec@saaids.com    

6. CHALLENGES
The advent of HIV&AIDS has presented the Country with enormous challenges. Some of the challenges are inherited from the past. The Municipality is faced with more challenges, but for this purpose below is the brief outline of some of the challenges: 

6.1. Macro-Challenges
6.1.1. Political commitment

This is very vital, as this will lead to the communities of Lesedi to rally behind their leaders. It is not that there is no commitment; rather the emphasis of their much-needed support is imperative and crucial. 

6.1.2. Funding of HIV&AIDS Program

Inconsistent Funding from the Department of Local Government & Housing to run the Municipal HIV&AIDS Program impacts on the progress made. E.g. No funds have been received for the Financial Year 2010/11.

Ward HIV&AIDS Coordinators rely on the very funding hence they are on contractual basis whereas they are a great need in the implementation of Ward Based Programs

The Municipality should consider employing them on a full time basis.

Very few NGO’s in Lesedi are funded by Department of Health & Social Development

Delay in payments of NGO’s funded by Health & Social Development impacts on HCT Services at our health facilities as well as HBC Services in our Communities H

6.1.3. Poverty alleviation

This is one crucial contributory factor to HIV infection and the increase in the impact of AIDS. Collaboration with other departments and sectors will alleviate the burden of the disease and improve the lives of indigent people.

6.1.4. Unemployment

It is an open secret that the rate of employment is still low, though the rate in Lesedi is relatively above the other Districts and Metros. Unemployment in itself degrades the status of men in particular, who in turn resort to unfavorable social behaviors like rapes and crime

6.1.5. Status of women and children

They are vulnerable to all sorts of abuse. 

This results in them unintentionally being the victims of this scourge. Different women and children initiatives need concerted efforts and improved coordination for a common goal. Local Program Against Children (LPAC) should form the center stage for children service delivery. 

6.2. Micro-challenges

6.2.1 Strengthening Program Coordination and Management 

It is important that all activities are effectively coordinated and managed. The program needs a dedicated coordinator for all the levels. Lesedi as a Municipality should speak in one voice in issues relating to HIV&AIDS/TB. There should be synergy in all the levels within the Municipality for effective and cost-effective use of resources.  

6.2.2. Strengthening the control and management of Sexually Transmitted Infections 

This is one of the most essential components in the fight against HIV&AIDS. The effective case finding and management of partners/contacts will assist ameliorate the lives of the communities. Much as there is a need for awareness of HIV&AIDS, the STI awareness and management forms an integral part in the struggle 

6.2.3. Management of HIV&AIDS TB

It is a fact that HIV&AIDS and TB cannot be divorced. Initiatives geared towards managing dual infections should be urgent and be treated as emergencies

6.2.4. The Place of Work

It is time to consider the workplace environment as the target for HIV&AIDS awareness. This will enhance the employer/employee relation, reduce stigma, improve disclosure and increase participation
6.2.5. Institutions of higher learning

Most of the vulnerable age groups are housed in these institutions. Failure to infiltrate them will result in the Municipality producing a cadre of incumbents who would not enjoy workplace and contribute to the economy.

6.2.6. Businesses

HIV&AIDS awareness should be multi-pronged, one element being the businesses. The decrease in the economy due to HIV&AIDS will affect their profits, thus their importance in the fight against this scourge.

6.2.7. Integrating HIV&AIDS into the Primary Health Care Setting

It is important that the facilities are able to manage opportunistic infections and are aware of networking structures outside the health facilities for improved quality care
1.4.  PARKS AND CEMETERIES
Temporary laboureres were appointed during the repoting period to assits to clean Ratanda- and Ekuthuleni Sub Regional cemeteries. Weed killer was also applied during this period. Grave blocks were also expanded at Ekuthuleni Sub Regional Cemetery.
Funerals conducted during the financial year:





2009/2010


2010/2011

Kamp              


109



101
Ekuthuleni       


822



855
Ekuphumuleni 


115



123
Devon                  

1



1
Muslim/Hindu       

9



3
Total:              


1056



1083
Trees were planted around Lesedi Local Municipality on a regular basis and a new park was aslo developed at Impumelelo.
Sidewalks, parks, sports grounds and cemeteries were maintained in line with the approved Maitenance Program. Five maitenance teams, each supervised by a Special Worksman forms the maintenance team.
Vacant stands were cut at least twice during the growing season. Notices requesting owners of vacant stands to clean the stands were sent out. All stands, of which the owners did not comply, were cleaned by this section and accounts were issued accordingly. All Council owned vacant stands were also cleaned regulary.
Weed killer was applied to sidewalks and paved areas and invasive trees like Blue gum and Blackwattle were irradiated along roads and open spaces.

Street trees were pruned under electrical cables as well as branches reaching over fences and roads to ensure proper street visibility as well as to prevent any electrical incidents.

Complains were taken care of on a daily basis.

 Cemetery Data were regularly captured. Monthly reports and other administrational duties were taken care of.
The occurrence of Red and Orange Data listed plants in the Lesedi Local Municipality area were monitored in collaboration with GDACE. 

1.5  SPORTS, ARTS CULTURE & LIBRARY SERVICES

INFRASTRUCTURE DEVELOPMENT

An application for the development of Jameson Park sports field and the upgrading of existing sporting facilitates was made to the National Lottery Distributing Trust Fund.

An amount of R 6 030 000.00 was approved by Lottery to construct and upgrade the following sporting facilities:-

Impumelelo Sport field: Restoration of the grass, upgrading and construction of combo courts; ablution block, palisade fencing and pavilion.

Devon:
Upgrading of the netball and tennis courts; ablution block and installation of palisade fencing.

Jameson Park:

Construction of a new sport facility.

Union Sport facility:
A netball ablution has been altered to a clubhouse to accommodate both netball and cricket sporting codes.

A shelter for cricket players has been constructed to accommodate reserves and a coach

Ratanda stadium:
Practice field has been upgraded through social funds from Coca Cola Valpre Company.

Swimming Pools:
The swimming pool dub Impumelelo and Ratanda are being maintained regularly by Vlam du Preez chemicals on every Mondays of each week. The water clarity is very good and green and algae are under control. Pumps, filter and vacuum system are in good working condition. PH=7, 6 is within a desired range. Pools acids are constantly supplied to reduce the PH into desired range.


Lifeguards appointed on contractual base during the swimming season i.e 1st September -30 April 
SPORTS, RECREATION ARTS & CULTURE DEVELOPMENT

Arts & Culture Interim Committee: has been established and aim thereof is to gear to the establishment of an institution or partnerships that will focus resources in areas that enable the successful partnering with organizations that have artistic and cultural development capacity and the will to further this capacity.

Sports Council:
Lesedi Sports Council has been established and launched in April to continue to address all sporting needs in the community by coordinating programmes that promotes sports.  

Ishashalazi:
The theater art form group participated to the scheduled auditions with an aim of being selected to compete in Grahamstown competitions/events.
National Arts Council: 
The National Arts Council was invited to do presentations to the Arts and Culture Organization on how to apply for funding to sustain their programmes, bursaries application forms were also distributed to students in furthering their studies in Arts and Theater.
SACR Collaboration:
A joint working plan is been developed for collaboration, cooperation and integration which will be an outcome of joint planning and implementation. Programme thereof includes

Sports and Recreation

Mass Participation programme; Sports development and coordination; School sports; Competitive Sports

Arts and Culture


Creative Arts; Creative industries; Heritage, museum and monuments, language and geographic names.  

Learn to swim Programme:
The programme is undertaken in conjunction with Swimming South Africa. School going children from the age of 1- 4 are targeted. Unemployed Youth interested in swimming are set to be trained to become trainers and to develop swimming clubs.   

Lesedi Municipality staff involved in sports participated in the O. R. Tambo Inter Municipal Games hosted by the West Rand District Municipality and won second place in Netball, fourth prize in pool, fifth place Injuva (male) and fifth for Golf (open). 

Athletic competition:
Road relay was staged in conjunction with Heidelberg Athletic Club. 

Mayor’s Golf Challenge:
The Mayor’s Golf Charity tournament was hosted on the 10th September 2010 and the aim thereof is to fundraise so as to assist the vulnerable sectors within the community.

A. LIBRARIES
i. Goals
· Redress and equality
· Social and economic development.
· Social cohesion
· Poverty eradication.
· Nation building
· Entrenching a culture of reading.
· Developing a national literature in S.A’s indigenous languages.
ii.   Objectives
· Support and stimulate the social, economic, educational, cultural, recreational, scientific research, technological and information development of Lesedi.
· Provide optimal access to relevant information to every person in an economic and cost effective manner.
· Promote basic and fundamental literacy, information literacy, and a culture of reading.
· Harness new information and communication technologies (ICT) to achieve improved integration, equity, cost effectiveness and quality in Library and Information Services.
· Make available the National Documentary Heritage and facilitate access to the world’s information resources to all, including people with disabilities.
· Provide for the preservation of the National Documentary Heritage and provide conservation services.
iii.   Challenges of Libraries in Lesedi
· Lack of policies and strategy to integrate libraries into the communities.(e.g.  Multi-purpose centres and Friends of the Libraries.)
· Deployment of resources according to need and personnel according to merit and skills.
· The Library Practitioners have to reflect how the Library and staff can be an agent of development and change in the country.
· The vital developmental role of Libraries in all aspects of education.
· Helping familiarize babies with books
· Support students
· Adult basic education and training
· Development and implementation of Reading Programs.
Users of Libraries have to be developed to use them more effectively and potential users have to be made aware of services that libraries offer them.
· The education and training of library staff has to be addressed.
· Equipping the Libraries with the necessary technology and the capacity to use technology, both to facilitate the work of the Library and to provide access to electronic information to users.

· The shortage and the lack of suitable resources in languages of the potential library users also limit the access to information and services of the library.

· The unavailability of staff to serve people in their own languages limits access to libraries.

· Visibility of libraries in all sectors is poor and should be reassessed to address poverty with the information and services they render.

· The eight Batho Pele principles should thus become a foundation for the norms and standards guiding service delivery in the country. The principles include:

· Consultation

· Access

· Courtesy

· Information

· Openness and transparency

· Redress; and

· Value for money

B. Information and Services

Libraries
Staff

Librarian


Heidelberg
1 x Snr Library Assistant / 1 x Library Assistant



Vacant: 1 x Snr Library Assistant


Rensburg
1 x Snr Library Assistant


Shalimar Ridge
1 x Snr Library Assistant


Jameson Park
1 x Snr Library Assistant

Librarian


Vischkuil
1 x Snr Library Assistant


Devon
1 x Snr Library Assistant


Impumelelo
2 x Snr Library Assistant

Librarian


Ratanda
2 x Snr Library Assistant / 1 x Library Assistant


Ratanda Extension 7
1 x Snr Library Assistant

Hours

Administration
08:00 - 09:00

Community


Rensburg


Shalimar Ridge


Jameson Park
09:00 - 13:00


Devon
14:00 - 17:00


Heidelberg


Vischkuil


Impumelelo



Ratanda
09:00 - 17:00

Ratanda Extension 7
Mon/Tue/Fri 
09:00 - 12:00



Wed/Thu
13:00 - 17:00

Saturdays


Heidelberg


Vischkuil
09:00 - 11:00


Impumelelo


Ratanda

Services provided in the libraries:
Books in the libraries

	Library
	Number of books (Currently in library)

	Heidelberg
	44284

	Rensburg
	12717

	Shalimar Ridge
	5873

	Jameson Park
	4876

	Vischkuil
	7981

	Devon
	6416

	Impumelelo
	7353

	Ratanda
	11054

	Ratanda Extension 7
	1550

	TOTAL
	102104


Computers in the libraries (For community use)

	Library
	Number of computers

	Heidelberg
	4

	Rensburg
	4

	Shalimar Ridge
	4

	Jameson Park
	4

	Vischkuil
	4

	Devon
	3

	Impumelelo
	7

	Ratanda
	8

	Ratanda Extension 7
	0

	TOTAL
	38


C. Functionality

	
	Members
	Circulation
	Other Usage
	Internal Users
	Programs

	
	Pen
	Adt
	Chl
	Tot
	Adt
	Chl
	Tot
	Int
	Ext
	Tot
	Ref
	Stu
	ICT
	No
	Att

	Heidelberg
	260
	670
	489
	1419
	38347
	6500
	44847
	1651
	211
	1862
	1492
	8618
	1800
	28
	337

	Rensburg
	85
	177
	196
	458
	14081
	3581
	17662
	2222
	349
	2571
	1215
	1100
	1433
	32
	247

	Shalimar

Ridge
	1
	67
	104
	172
	414
	1377
	1791
	218
	88
	306
	55
	563
	505
	21
	112

	Jameson

Park
	4
	32
	64
	100
	1911
	2025
	3936
	292
	29
	321
	266
	5569
	1370
	20
	108

	Vischkuil
	30
	98
	160
	288
	2292
	1660
	3952
	845
	217
	1062
	708
	892
	1018
	37
	384

	Devon
	3
	4
	11
	18
	1523
	350
	1873
	225
	6
	231
	175
	479
	787
	17
	177

	Impumelelo
	0
	23
	65
	88
	807
	725
	1532
	642
	4
	646
	570
	582
	310
	23
	164

	Ratanda
	1
	156
	547
	704
	1791
	1258
	3049
	317
	23
	340
	1220
	6276
	2637
	26
	290

	Ratanda

Extension 7
	0
	6
	25
	31
	0
	99
	99
	0
	0
	0
	0
	922
	0
	0
	0

	TOTAL
	384
	1233
	1661
	3278
	61166
	17575
	78741
	6412
	927
	7339
	5701
	25001
	9860
	204
	1819


Finances
DAC FUND:
R 3 500 000.00

Equitable Share:
R 820 000.00

DAC

Project
Spent
Rollover

i. Staffing
R 1 401 702.16
R 23 198.00

Permanent

1 Chief Librarian

1 Librarian (Heidelberg)

2 Library Assistants

2 Library Assistants 5/8

2 Library Assistants 3/8

Contract

1 Cataloguer

1 ICT Specialist

1 Reference Librarian

1 Program Librarian

1 Librarian (Vischkuil)

Auxiliary Worker

Nov, Dec

ii. Training
R 24 741.00
R 5 259.00

UNISA: Story Hour (4 candidates)

UKS: Basic Circulation (7 candidates)

UPCYCLE: Recycling (all staff members)

NWU Vaal Triangle (17 staff members)

iii. Establishment (Ratanda Extesion 23)
R 519 224.61
R 224 275.39

· Books
3 286

· DVD
1

· CD’s
10

· Copier/Fax
1

· Aircon

iv. ICT



R 348 342.92
R1 657.08
Licenses
26

Upgrading Symphony 3.2 to 3.3

Computers 17 (community)

Maintenance and consumables

v. Reading Program


R 24 626.07
R25 373.93
Holiday program

Community program

vi. Upgrading infrastructure

R 253 364.00
R 396 636.00
Painting Ratanda Library

Tiling Shalimar Ridge Library

Fencing Shalimar Ridge Library

ES
Books

R 300 000.00

Ref, NF, Fiction, HC
3173 Books
Reading Program
R 230 000.00

Gr R - 11, Indigenous
6216 Books

Software

R 140 000.00
Periodical, Newspapers
Adults


Educational
140 magazines


Leisure
157 magazines

Children

54 magazines

Newspapers
22

TOTAL

337
E. New Service points
i. Vischkuil Library

- Opened
29 July 2010


- Operational
1 August 2010


- Staff
1 Librarian (contract)


1 Library assistant (permanent)


- Books
7981


- Computers (internet)
4 (average 160 users per month)


- Copy/Fax Machine


- Audio/Visual system


- Members
290 (128 Adult / 162 Children)


- Circulation
3952 external



8417 internal

- Programs
(Toddlers, Youth, Adults and Pensioners)

· Reading

· Holiday

· Outreach

· Community

ii. Ratanda Extension 7

- Opened
1 April 2011


- Hours 
Monday / Tuesday / Friday
09:00 - 12:00



Wednesday / Thursday
13:00 - 17:00


- Staff
1 Library assistant (permanent)


- Books
1550


- Copy/Fax Machine


- Members
18


- Circulation
99 external



2840 internal


- Programs

· Reading

· Holiday

· Outreach

· Community

STATISTICAL INFORMATION: Attached as Annexure A

1.5.  SOCIAL DEVELOPMENT

Social Work services rendered were divided into Case Work and Community Development Work. Sedibeng District Municipality in conjunction with the B Local Authorities are in process of developing a framework in terms of legislation whereby Social Services will be rendered at local level in future. It must also be noted that Social Development Services rendered at Local Authority level is Non Statutory.
INTAKE

Social Workers began the process of seeing clients at level where the problem is established and intervention done to assist clients. Depending on the problem, the process may continue until it is resolved or end at intake level. 

· COUNSELLING

Services were offered to clients who needed it, for example, marital problems, abused children, uncontrolled children, victims of domestic violence.

· ACCOMMODATION

Services were rendered for frail and destitute elderly who have no one to look after. The elderly are then admitted in the institutions where they are cared for.

· INDIGENTS
Apart from the normal indigent data capturing, Indigent Funerals is also the competency of the Social Workers. Community members who are unable to bury their loved ones who have passed away are assisted accordingly after  the necessary investigations have been conducted. Thirty onehouseholds were assisted by council for burials during the reporting period. During the reporting period DLG funding was utilsed for the paymnt of this service but Lesedi Local Municipality did make provision in their operationsl budget as from 2011/12 financial year to cover the expenditure with own funding.
Indigents who were unable to pay for their services due to the fact that their income is below Lesedi’s set minimum living level of 2 x the current state pension per month, were registered after they were approved by the social workers and Screening Committees appointed in the different wards.A subsidy to the amount of R150 per month for municipal services was subsidesed to the households that were approved. At least 2335  houseolds applied to be registered as indigents and 1606 households were approved.
ELDERLY LUNCHEON CLUBS
Efforts have been made by the Department to organize all the elderly of Lesedi into Luncheon clubs, to create a platform where they can discuss, share and face their challenges together.  Presently Ratanda, Heidelberg Jameson Park and Devon are organized. . 

ACTIVITIES/WORKSHOPS/CAMPAIGNS
· Disabled Workshop 31 July 2010
· Women in Sport 11 August 2010
· Dialogue on gender Based Violence 21 August 2010

· Women’s Day SAPS (Gods Acre) 27 August 2010

· Women’s Day Employee Networking Event 03 September 2010

· 16 Days of Activism: Partnership with GDARD and GDED at Devon 30 November 10

· 16 Days of Activism for No Violence against Women and Children Abuse: Dialogue on Gender Based Violence and HIV & AIDS among the Youth: Ratanda Youth Center 2/12/2010
· Child Protection Week: 01/06/2011: Effort Primary School & Masizake Primary School, Kraal (Total of 275 learners attended)

· School Holiday Program: 1 Program at Qhaqholla Primary School (29/06/2011) and 1 Program @ Sithokomele Primary School (30/06/2011)
Statistical Information:







2009/10

2010/11
Indigent Applications Received:   

1621


2335
Indigent Applications Approved:  

1207


1606
Indigent Applications Disapproved:

 414


208
Indigent Funerals: 



29


31
INTAKE:







2009/10

2010/11

Social Problems: 



1306


3100

Marital Problems:  



33


12
Drug Dependency:



 4


2
Children/Youth – PWD: 



18


88
Refrerrals: 




9


10
1.6.  SAFETY AND SECURITY

The section of Safety and Security is responsible for Fire, Rescue, Hazmat, Humanitarian Services, Traffic Services, Road Traffic Engineering Services as well as ensuring the Security of Municipal buildings.

OPERATIONS

Fire Safety

The Fire service within the section Safety and Security embarked on fire safety inspections and risk analysis visits to businesses and public to try to ensure compliance and to make staff members aware of the dangers faced when they have to deal with fire etc. We further embark on public information educations relations sessions at schools and businesses, to make people aware of the dangers of fires and to educate and establish good relations with our communities.  Our Centralized Control Centre deals with emergency calls, general complaints, water and electrical complaints and any other calls that come in from time to time and there after referred to relevant departments. The water, electricity and other complaints are mostly handled after office hours. The control center operates 24/7.
Our current average turn out time to fire rescue and emergency calls was under 3 minutes 

standing at 2.0 minutes, and our average response time to emergencies was less than 20 minutes standing at 12.30 min.
42 Public Information Education Relations session were conducted for businesses, advising them on Fire Safety.

· 6 external courses were attended by fire fighters. 

· 183 internal training sessions were carried out that included all disciplines. 

· 302  Fire calls attended to , 

· 61 Rescue calls were attended to.
· 479 Motor vehicle accidents were attended to.
· 11 Hazardous Material Incidents responded to.
· 80 238 Calls were handled by the Control Room.
· 37 Fire Rational designs were completed.
· 133 Fire Hydrants were Serviced and maintained. 

· 146 Fire Safety Inspections were done. 

· 104 Risk Assessments were completed.

· 6 Fire breaks were conducted (This is dependent on the fire danger rating and this year it remained particularly high) when the rating is high fires are not allowed to be started.
Traffic

We embarked on speed law enforcement, visible policing road blocks, moving violations law enforcement as well as ensuring that road users and pedestrians can make use of our roads with safety by erecting road traffic signs and painting and maintaining traffic road marking in our area.

· 2550 Traffic Fines including Speed Measuring notices (tickets) were issued
· Engaged in scholar patrols in conjunction with Gauteng Road Safety Directorate
Scholar Patrol Point Duties: (Patrols) 
·  All our registered schools regarding scholar patrols are trained on scholar patrol.

· 702 Road traffic signs  were Installed in our areas; 

· Painted approximately 16 kilometers of road  

· All pedestrian crossings and speed humps that were erected were also painted.

· 17 Road Blocks were conducted

· 147 Funeral Escorts were done 
·  90 Heavy Duty Transport Escorts were done
PRIVATE PROVIDERS:  PERFORMANCE  1 – Low  

 2 – Moderate Some Concern 

 3 – Moderate 

 4 – High
	N
	SUPPLIER
	RATE
	BUDGET/COMMENT

	1.
	Photocopy Machines :

A. ITEC

B. SHARP
	3

4
	Slow Response Time

Limited Telephonic Support

Acceptable Response Time

Contract expired during 2011.

	2.
	Municipal    

Buildings :

Steiner Hygiene
	4
	Acceptable response. Contract renewed during 2011.



	3
	Civitas
 System for data input for Traffic services
	3
	System is running well and when support is needed telephonic arrangements are made. Problems encountered with invoicing from Civitas



	4
	Reabeleng
 Provide Security Services to Council
	4
	Service improving steadily. 

	5
	Cleaning of Municipal Buildings

Seohai Building and  Construction
	3
	Progressing well. Contract period expired in 2011. In process of appointing a new company for this purpose.


Fire Safety

The Fire service within the section Safety and Security embarked on fire safety inspections and risk analysis visits to businesses and public to try to ensure compliance and to make staff members aware of the dangers faced when they have to deal with fire etc. We further embark on public information educations relations sessions at schools and businesses, to make people aware of the dangers of fires and to educate and establish good relations with our communities.  Our Centralized Control Centre deals with emergency calls, general complaints, water and electrical complaints and any other calls that come in from time to time and there after referred to relevant departments. The water, electricity and other complaints are mostly handled after office hours. The control center operates 24/7.
TARIFFS REVIEWED 

Renting of Municipal Buildings
Swimming Pools

Cleaning of vacant stands

Cemetery Tariffs

Use of Sports Fields

POLICIES REVIEWED

Indigent Policy
Use of Sport Facilities

Indigent Funeral Policy[image: image1.png]
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